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Guidance on how learners sit the CO2A5 exemplar examination please this page. 

1. How learners sit the assessment 

As part of our efforts to ensure the highest quality and integrity of our assessments, VTCT has 
implemented a safe exam browser (SEB) requirement. 

Safe Exam Browser is a web browser environment to carry out e-assessments safely. The 
software turns any computer temporarily into a secure workstation. It controls access to 
resources like system functions, other websites and applications and prevents unauthorized 
resources being used during an exam. SEB locks access to other online applications including 
email and web browsers, ensuring that learners cannot access other windows or tabs whilst 
undertaking their exams.  

1.1. The login page 

All centres offering PTQ exams must install the Safe Exam Browser in order for learners to sit 
exams. For details on installing SEB please visit the SEB support page. 

1. Open ‘VTCT Exam Launcher’ (this will be available upon SEB being installed). This will 
most likely be stored on the Desktop of the PC. If you are unable to locate the ‘VTCT 
Exam Launcher’ you will need to contact your IT department. 
 

 
 

2. The e-testing login page will open. Refer to the attendance or login sheets for learners’ 
login details. 
 

 

https://linx2portal.vtct.org.uk/Default.aspx?tabid=2506
https://www.vtctskills.org.uk/centres/current-centres/safe-exam-browser/
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3. IMPORTANT: A learner should only login to e-testing via one browser page. Once logged 
in, at no point should a learner attempt to login to e-testing again via a second tab or 
browser. 

1.2. Upon login 

1. Upon logging in the learner must always check their name, VTCT registration number, 
date of birth and read through the Rubric. When checking their VTCT registration 
number, the learner should ignore the hyphenated part of the number if applicable.  
 
If the name/number displayed does not relate to the learner sitting the assessment, they 
should first try logging out and in again. If upon logging in for a second time the 
name/number is still incorrect, do not start any assessments and contact VTCT. 
 
The learner must use the check boxes to confirm they have checked and understood the 
information on this page. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. Select Next. 
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3. The learner will be presented with a list of assessments they have been scheduled for. 
 
The Practice assessment is always available to take every time the learner logs in. This is 
not a mock assessment; it is intended to get the learner used to the layout of the 
assessment system, where the buttons are etc… – click on START to commence the 
practice assessment. 
 
To commence the live assessment click on START. 
 

 
 

4. Now enter the Keycode and select ‘Submit’. The Keycode can be found on the 
attendance or login sheets. 
 

 
 

5. Once the exam has been submitted follow the on-screen instructions. To quit the ‘VTCT 
Exam Launcher’ select the Quit button located in the bottom right corner of the screen. 
 

 

2. Help and support 

• E: linx2logins@vtct.org.uk 
• T: +44 (0) 2380 684500 

o Mon-Thurs: 08:45 – 17:00 
o Friday: 08:45 – 16:30 

mailto:linx2logins@vtct.org.uk

